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Simple Troubleshooting

Problems Solutions

Unable to
Power On

The battery may be incorrectly installed. Re-install the
battery. The battery may be out of power. Charge or
replace the battery. The battery may be in poor contact
due to dirt or damage. Clean the electrical contact or
replace it.

Terminal Crash
Too many APPS on processing.Force some programs to
quit or restart the terminal.

Buttons Not
Working

The buttons may not work temporarily, restart the
terminal. The buttons are broken, contact the dealer or
our company.

White Screen
Error

Display screen may not work temporarily, restart the
device. The display screen is damaged, contact the dealer
or our company.
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Echo or Noise
During
Connecting

The signal may be weak, make sure the terminal is within
network coverage. The speaker may be covered, clean
the speaker surface.

Unable to
Detect SIM
Card

The SIM card may be incorrectly installed. Remove and
re-insert the SIM card. The SIM card may be not working
due to dirt or damage. Clean the electrical contact or
replace it.

Unable to
Locate

The signal is weak and the radio can’t receive the signal.
Move to open and flat area and try again.

Unable to
Charge

The power adapter plug may be damaged or with poor
contact.Pull out and re-plug the adapter. The charging
cable connectors may be damaged or with poor contact.
Pull out and re-insert the cable.

Shorter
Standby Time

The battery life becomes shorter in high temperature
environment. Replace a new qualified battery. Power
consumption increased in areas with weak signal. Please
temporarily tur off the device.

Unable to
Connect the
Network

SIM card cannot work properly or cannot be used. Make
sure the SIM card have balance and not overdue. Mobile
network is not enabled, swift on the SIM card network and
contact the network operator to activate the cellular
network.

Specification

Operating System Android 10
2G: B2/B3/B5/B8

Frequency 3G: B1/B2/B4/B5/B8
4G TDD-LTE: B38/B39/B40/41
4G FDD-LTE:B1/B2/B3/B4/B5/B7/B8/B12/ B14/B17/
B20/B26/B28/B66

Support GPS GLONASS/AGPS/BEIDOU
CPU QM215
Memory 2GB+ 16GB(ROM)
Voltage 7.6V
Screen Size 2.4
Camera Front: 5MP / Rear: 13MP, 107° Wide Angle
Battery 7.6V Removable Battery, 3100mAh
Dimension
(H*W*D)

162.3*61*34.5mm (Without Antenna & Belt clip)

Weight =386.49
Working
Temperature

-20°C ~ 60°C

-40°C ~ 85°C
Manualsum

https://manualsum.com


Storage
Temperature
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