
FLOSSOMWearable Intelligent Flexible Beauty Apparatus
We200-M

User’s Manual

Thank you for choosing our FLOSSOM beauty apparatus.

For correct and safe use of the product, please read this manual carefully before use. Keep it
properly for future reference.
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Product specification

Product name: FLOSSOM wearable intelligent flexible beauty apparatus
Model: WE200-M
Dimensions: Approx. W 165mm x D 155mm x H 48mm (skinpilot)
Battery capacity: 7.4V 250Ah
Rated input: 5V/2A (skinpilot)
Charging duration: 60min. (depending on the charging conditions)
Battery life: 60min. (depending on the operating conditions and the level selected)
Standard: GB4706.1-2005/GB4706.15-2008
Place of origin: China

Interface and buttons

蓝牙指示灯 Bluetooth indicator
开关/档位键 Power/level selection button
磁吸连接口 Magnetic connection port
档位指示灯 Level indicator
电量指示灯 Battery level indicator



充电口 Charging port
花至 skinpilot 美肤管家 FLOSSOM Skinpilot

磁吸连接端有连接触点
与 skinpilot安装磁吸连接

Magnetic connection end with a connection
contact:
Magnetically connected to the skinpilot

有印刷柔性导电材料
为接触肌肤面

Printed flexible conductive material:
The skin contact surface

磁吸连接端没有连接触点
为连接端外侧

Magnetic connection end without a
connection contact:
Outside of the connection end

没有印刷柔性导电材料
表面朝外面

No printed flexible conductive material:
With an outward surface

花至柔性导电膜布 FLOSSOM flexible conductive film fabric

Who and where the product is not intended for

The product is a small household appliance instead of a medical device.
Please read the following content about the forbidden behaviors and the behaviors needing
attention carefully before use and use the product as instructed herein. The special circumstances
below are not exhaustive. If it is difficult to judge whether the product is suitable for you, please
consult a doctor or the customer service of our flagship store or the authorized store where the
product was purchased or call our customer service hotline (400-848-0056) directly.



For the following people, circumstances and body parts, the product is forbidden
to use.
• Any person using electronic medical implants such as a heart pacemaker, any electronic medical
device for life support such as an artificial heart-lung machine, or any wearable electronic medical
device such as an electrocardiographic recorder;
• Any person using contact lens. (He/she can use the product after removing the contact lens.)
• Any person with a heart disease, cardiac dysfunction or tending to have any problem of this sort;
• Any person who cannot feel stimulation;
• Any person under 18 years old (including any infant or child). (The product and its accessories
should be put in a place unreachable to children.)
• Any body part not designated for use in this manual (including the following ones):
• Any area around the eye, such as the eyeball or upper eyelid;
• Throat or prominentia laryngea;
• Oral cavity or mucosa;
• Private part;
• Any skinpilot with damaged skin, rash, skin inflammation or cancer;
• Raised nevus or viral warts;
• Body part with a metallic implant;
• Fracture site



For the following people or circumstances, please use the product with caution or after consulting
a doctor.
• Any person with any acute disease, tuberculosis, fever, hypertension, infectious disease,
malignant tumor, blood disease, diabetes or other visceral disease, or currently receiving a
treatment. (Consult a doctor before using the product.)
• Any person with sensitive or fragile skin, any current or previous skin disease, atopic dermatitis,
allergic dermatitis, contact dermatitis, or a worry about the adverse effect on skin. (Consult a
doctor before using the product.)
• Any person with angiotelectasis due to hepatosis or long-time use of any steroid hormone
medicine. (Consult a doctor before using the product.)
• Any person with high myopia (above -6D). (Consult a doctor before using the product.)
• Any person in or after an eye or facial surgery. (Consult a doctor before using the product.)
• Any person with problems such as hemorrhage, swelling or scabbing after a medical cosmetic
surgery. (Consult a doctor before using the product.)
• Any person with a neurological disorder (Consult a doctor before using the product.)
• Any person hospitalized for treatment and taking any medicine. (Consult a doctor before using
the product.)
• Any person currently receiving dental treatment or with dental filling). (Consult a doctor before
using the product.)
• Any person after excessive exposure to sunlight or with sensitive or fragile skin. (Use the
product with caution.)
• Any person drunk or shorter after drunkenness. (Use the product with caution.)
• Any female in her menstrual period. (Use the product with caution.)
• Any female in her pregnancy or lactation period (Consult a doctor before using the product and
use it with caution.)



Functions

Safety function
Protection against current abnormalities: Current of the skinpilot can be detected, and its abnormal
output can be controlled.
Wear sensing: The status of connection between the FLOSSOM flexible conductive film fabric
and the skinpilot can be detected so that current is on when the connection is correct and stable.

Connection identification
Connection between the magnetic connection ends on two sides of the product, and contact
between the FLOSSOM flexible conductive film fabric and skin of the skinpilot can be detected.
In the case of successful connection and contact, the skinpilot will give two beeps, and the level
indicator will breathe in green, suggesting successful connection. At this time, the power/level
selection button can be pressed again to output energy of level 1 to start skin care.
In the case of failed connection and contact, the level indicator will breathe in red. At this time,
level selection and energy output will fail.

Timing
Upon start of skin care, the product will begin to output a current and time. In the case of failed
connection or contact as mentioned above, the product will pause its current output and timing.
After being properly worn and pressed on the power/level selection button, it will continue with
current output and timing to continue timing for care skin.

Automatic power-off
If the skinpilot has not been operated in 10 minutes after power-on, it will be powered off
automatically.



Skin care control on applet
Current level adjustment: In skin care, the current level can be controlled on the applet: The
current level for each facial area can be adjusted for personalized use of the product. The
adjustment data of all the facial areas can be imported into the skinpilot through only one button
and used offline directly in future skin care.

Directions for users

Adaptability test
Before the first use of the product, please do a skin test to avoid skin problems: apply a little
essence onto the inner side of the arm. In the case of discomfort, stop using the product.

Charging method
Before the first use of the product, please fully charge the skinpilot as below.

USB 线 USB cable
家用插座 Household power socket
5V ==2A 电源适配器※
※仅为示意图

5V/2A power adapter ※
※Schematic diagram only



Notes:
1. Please charge the skinpilot with the provided Type-C cable. The power adapter for charging
should be prepared by user.
2. Before charging the skinpilot, please dry it (including its charging port) and the power adapter.

Charging duration and battery life
Charging duration: About 60 minutes (depending on the charging conditions)
Battery life: About 60 minutes (depending on the operating conditions and the level selected)

Display of battery level

When the skinpilot is used:

The battery level indicator remains lit in white: High battery level

The battery level indicator flashes in red: The product has a low battery level and needs to be

charged.

When the skinpilot is charged:

The battery level indicator remains lit in red: The battery is being charged.



The battery level indicator remains lit in green: The battery is fully charged.

Usage
Recommended frequency of use
It is suggested to use the product twice a week. The frequency of use can be properly reduced
according to the skin condition.

Control of skin care on applet
The skinpilot can be connected to the following mobile applet through Bluetooth.
1 Before the first use of the product, bind it first.
2 Scan the following code to enter the FLOSSOM applet.

3 Bind the product.
• Bind the product as instructed in the applet.
• The product only needs to be bound for a single time. Control of skin care can be directly done
on the applet after that.



4 Connect the product to the applet.
• Enter the FLOSSOM applet and select the product.
• Power on the product, enable the Bluetooth function on the mobile phone, connect the product
and do skin care.
• Some functions of the FLOSSOM applet may be updated.

STEP 1: Remove the makeup and prepare for use of the product.
Before use of the product, please remove the makeup on the face and around the eyes and clean
the skin.
Remove the contact lens and the metallic accessories (such as earrings, necklace, bracelets and
watch) (if any).

STEP 2: Power on and wear the skinpilot.
Press and hold the power/level selection button. Two beeps suggest successful power-on. After
that, the product will be on standby, with its level indicator breathing in white.
As in the figure, take the product and wear it on the head like a hair band, making sure that its left
and right sides are behind the ears and that the power/level selection button is on the right hand
side.

STEP 3: Fully wet the film fabric.
Pour the FLOSSOM-brand essence into the flexible conductive film fabric to wet it evenly for
about 1 minute, making sure any position with the conductive material is fully wetted.
The remaining essence (if any) can be poured onto your palm and applied on the face gently.

Note:
Keep the essence from the connectors on two sides of the flexible conductive film fabric. Apply it
on the flexible conductive film fabric in contact with the face only.



STEP 4: Wear the flexible conductive film fabric.
Wear the flexible conductive film fabric onto the face and adjust it to fit the face shape. Make sure
its part with the printed flexible conductive material is in good contact with the face and do not
fold it. The cut positions of the film fabric’s part for the chin can be properly folded to fit the face
shape.
Connect the magnetic connection ends on two sides of the film fabric magnetically to two sides of
the skinpilot. When there are two beeps and the level indicator is breathing in green, it suggests
successful connection and readiness for skin care.

Note:
When connecting the two magnetic connection ends, make sure there’s no hair between them and
the skinpilot to ensure good conduction.

Two beeps

STEP 5: Adjust current level and do skin care.
The current level can be adjusted as below on the skinpilot or the applet.
Adjustment on the skinpilot: Press the power/level selection button on the right side gently. The
skinpilot will then output the current of level 1. The skinpilot will output the current of level 2 if it
is gently pressed for the second time, or the current of level 3 if it is gently pressed for the third
time. The output currents rotate in the sequence of level 1, level 2 and level 3.
Adjustment on the applet: Click the skin care page on the applet to set the current levels for
different facial areas. After that, the applet will control the current output by the skinpilot, and the
level indicator on the skinpilot will breathe in blue. The power/level selection button on the



skinpilot is disabled in this mode of adjustment till disconnection from the applet.

呼吸灯闪烁 The indicator is flashing.
亮灯 The indicator is lit.
电量指示灯 Power indicator
档位指示灯 Level indicator
蓝牙指示灯 Bluetooth indicator
开关/档位键 Power/level section button
一档 Level 1
二档 Level 2
三档 Level 3
小程序控制输出
呼吸灯为蓝色

Current output control on applet
The indicator is breathing in blue.

STEP 6: End the skin care.
Upon end of the skin care, there will be two beeps, the skinpilot will be powered off automatically,
and the power indicator and the level indicator will both go out, suggesting that skin care has
ended.
Take off the magnetic connection ends on two sides of the film fabric and remove the flexible
conductive film fabric and the skinpilot in sequence. After that, face washing and further skin care
can be done if you want.

STEP 7: Clean and maintain the product.



Cautions in maintenance:
• After each use, please wipe the skinpilot with clean, soft cloth or tissues. Do not flush or soak it
in water.
• Before maintenance, please power off the product to avoid electric shocks, short circuit and fires.
• Do not wipe the product with any solvent or medicine, such as alkaline cleaner, alcohol, thinner,
gasoline or nail polish remover, or any abradant.
• The flexible conductive film fabric is a disposable product. Do not use it repeatedly.

Cautions and safety warnings for use

Please use the product as instructed to avoid adverse effects.

Use
• Please use the product for the purpose designated in this manual only.
• When in use, do not fold the printed flexible conductive material.
• When in use, do not pull the flexible conductive film fabric violently, otherwise there may be
poor contact, rupture, etc.
• The flexible conductive film fabric is a disposable product. Do not use it repeatedly.
• Do not use the product while taking a bath.
• Do not throw the product into fire or use it close to any inflammable (such as alcohol, thinner,
gasoline or nail polish remover sprayer).
• Do not use or charge the product when it is hot or being heated.
• Do not use the product when it smells abnormally, gives off smoke or is abnormally hot.
• Do not use the product when it is damaged.



• Do not disassemble, repair or refit the product.
• Do not use the product for a commercial purchase or another purpose needing long-time use.
• Avoid falls and collisions of the product.
• Do not scratch the flexible conductive film fabric with any hard object.
• Do not use the product on pets.
• Stop the product when you feel discomfortable in use.
• Using the product repeatedly on a single site may result in hazards for the skin there.
• There may be adverse effects if this manual is not followed in use.
• The product contains a radio transmission module with a CMIIT ID of 2022DP11232.

Charging and power supply
• Please keep the power adapter from water. In the case of accidental contact with water, dry it
before use.
• Do not damage or refit the USB cable.
• After charging, unplug the power adapter with dry hands and keep it properly.
• In the case of any abnormality, power off the product immediately.

Storage and safekeeping
• Do not wipe the product with any solvent such as alcohol, thinner, gasoline or nail polish
remover.
• Do not store the product with essence on.
• Do not put the product close to flame or any heater, under sunlight or in any other hot or humid
place.
• Please keep the product in a place unreachable to children.
• Before long-time storage of the product, please unplug the power adapter from the power socket
and then unplug the USB cable from the skinpilot.
• Before storing the skinpilot, wipe it and put it into the storage bag.
• Please keep the product in a clean, well-ventilated place.



Troubleshooting

Fault Possible cause/recommended solution

Failure of
power-on

The skinpilot has a low battery level. Please charge it.
Please press the power/level selection button and hold it for 2s.
The skinpilot has failed. Please contact the customer service of the
authorized store where the product was purchased or call our customer
service hotline (400-848-0056) directly.

Failure of
charging

Please use the original USB cable and a 5V/2A power adapter prepared by
yourself.
The contact between the skinpilot and the power adapter, or that between



the power adapter and the power socket is poor.
The power socket is not electrified. Please check whether it is electrified
and normal.

Failure of level
adjustment

The contact between the magnetic connection ends of the flexible
conductive film fabric and the skinpilot is poor.
When the FLOSSOM applet is used, the highest level is imported into the
skinpilot. In this case, the level of the skinpilot is set as the highest one,
and it is impossible to select a higher level. Please enter the skin care page
of the FLOSSOM applet and reset the level of the skinpilot.
The level of the skinpilot cannot be adjusted through the power/level
selection button on the skinpilot when the level indicator on the skinpilot is
breathing in blue when using the FLOSSOM applet to control current
output. To adjust the level on the skinpilot, please disconnect from the
FLOSSOM applet first.
The skinpilot has failed. Please contact the customer service of the
authorized store where the product was purchased or call our customer
service hotline (400-848-0056) directly.

Only minutes of
use even after a
full charge

After skin care, the product can will power off automatically.
The skinpilot powers off automatically because of low battery level. Please
charge it before continued use.
The battery will expire soon. Please contact the customer service of the
authorized store where the product was purchased or call our customer
service hotline (400-848-0056) directly.

Strong current
stimulation

Please select a lower level.
If the current stimulation in certain area is strong, select a lower current
level on the FLOSSOM applet.

Insufficient or no
current
stimulation

Select a higher level.
Make the flexible conductive film fabric fit the skin well.
Before use, please apply mist spray or toner onto the flexible conductive
film fabric.
It is normal because the muscles in different facial areas may have
different sensibility for the current stimulation.

Red level
indicator in use

The flexible conductive film fabric does not fit the face well, or its
magnetic connection ends have a poor contact with the skinpilot. Please
adjust for good contact or fit. When the level indicator is breathing in
green, press the power/level selection button for continued skin care.

Failure of
connection of the
magnetic
connection ends
on the two sides
to the skinpilot

The skinpilot is worn reversely. Please take it off and wear it on the head
like a hair band, making sure that its left and right sides are behind the ears
and that the power/level selection button is on the right hand side. Refer to
the figure on the right part in STEP2 on page 6 in this manual.
The skinpilot has failed. Please contact the customer service of the
authorized store where the product was purchased or call our customer
service hotline (400-848-0056) directly.



Q &A
Q: Can the product be used in a bathroom?
A: The product cannot be used in a bathroom (or a bathtub).

Q: Can the product be used in sleep?
A: The product cannot be used in sleep.

Q: Why do left half and right half of the face have different feelings in use?
A: Left half and right half of the face are usually asymmetric. Please adjust the current levels for
different facial areas on the FLOSSOM applet.

Q: Why is there toothache in use?
A: It may happen to users receiving dental treatment, with dental implant or tooth filling. In the
case of toothache, please consult a doctor immediately.

Q: Can the product be used immediately after sunburn or shaving?
A: Using the product immediately after sunburn or shaving may result in inflammation. In the case
of any skin problem, please stop using the product immediately and consult a doctor.



Disposal of built-in rechargeable lithium battery
How to take out the battery:
1. Before disposal the product, please take out its battery.
2. Before taking out the battery, please power off the product for safety.
3. For any help, please contact the customer service of our flagship store.
How to dispose the used battery:
Send the used battery to a used battery recycling organization for professional treatment.

Notes:
• The operation instructions above apply to disposal of the skinpilot only. The built-in lithium
battery should be disposed according to the local laws and regulations about recycling.
• The operation instructions above do not apply to normal repair of the product.
• If the skinpilot fails due to unauthorized disassembling, we will not provide the normal
after-sales service for it.



1 Open the bottom shell along the buckling directions on the sides with help of a small
screwdriver and loosen the buckles.

底壳：Bottom shell
2 Take out the sponge.
海绵：Sponge
3 Remove the screws.
螺钉：Screws
4 Take out the battery pressing plate.
电池压板：Battery pressing plate

5 Separate the parts on the top shell.
6 Open the mainboard on the right, pull out the battery terminal and take out the battery.
电池：Battery



Hazardous substances or elements

Hazardous Substances/Elements
Component Pb Hg Cd Cr(VI) PBB PBDE
USB cable ○ ○ ○ ○ ○ ○

PCB ○ ○ ○ ○ ○ ○

Battery ○ ○ ○ ○ ○ ○
Plastic parts ○ ○ ○ ○ ○ ○
Hardware x ○ ○ ○ ○ ○

○: The content of a hazardous substance in all homogeneous materials of the component is less
than the limit in GB/T26572.
x: The content of a hazardous substance in any homogeneous material of the component is
more than the limit in GB/T26572. (However, the component with a “x” symbol meets the
RoHS requirement and is exempted.)

Environmental life
This sign refers to an environmental life of 10 years for an electronic product. In this

period, hazardous or toxic substances in an electronic product used normally will not leak or
mutate and use of the electronic product will not cause serious environmental pollution, personal
injuries or property losses

Please read this manual.



FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation. This

equipment generates, uses and can radiate radio frequency energy and, if not installed

and used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and on, the

user is encouraged to try to correct the interference by one or more of the following

measures:

• Reorient or relocate the receivingantenna.
• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by

manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following

two conditions: (1) This device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired

operation.

RF Exposure Information

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator and your body.



After-sales information
After-sale service and warranty service
• The product (except for its consumables) has a warranty service of two years following its date
of purchase if it is used normally.
• If the product needs to be repaired out of its warranty period, its user will need to bear the
transport cost.
• For any fault out of the warranty period, the actual repair cost will be charged.
• The repairs in the warranty period may result in expenses. Refer to the content under
“Circumstances not covered by free repair”.
• The warranty service applies to the Chinese mainland only.

In any of the following circumstances, we will not provide free repair for the product.
• The product fails or is damaged due to improper use, repair or refit;
• The product fails or is damaged due to toppling over or fall in use;
• The product fails or is damaged due to a fire, earthquake, flood, or natural disaster, public
disaster, or abnormal voltage;
• The product fails or is damaged due to an abnormality of any electric appliance connected to it;
• Battery, any consumable or any other part of the product has been replaced;
• The product fails or is damaged due use in a non-household condition (commercial application
needing long-time use);
• The product fails or is damaged due to use on a vehicle or ship;



• The product fails or is damaged due to transport, moving or drop after being purchased.
The battery is a rechargeable battery is a consumable and is not covered by the warranty service.
For its replacement, please contact the customer service of our flagship store or call our customer
service hotline (400-848-0056) directly.
Any circumstance not mentioned on the warranty card

Contact information for after-sales service and warranty service
For a product purchased from our flagship store or any store or dealer authorized by us, you can
contact the customer service of any store above or call our customer service hotline
(400-848-0056) directly and mail it to the address designated by us to be repaired for free. If the
product cannot be repaired for free because it’s given to another person as a gift, please contact the
customer service of or our flagship store or call our customer service hotline (400-848-0056)
directly.

Contact information
Retailer: Flossom (Shanghai) Beauty Technology Co., Ltd.
Address: 8F, Building 2, 1919 Baziqiao Road, Fengxian District, Shanghai
Customer service hotline: 400-848-0056



Warranty card

Warranty Card
Product name FLOSSOMWearable Intelligent Beauty Apparatus

Model WE200-M
Customer

Contact information
Channel/store the

product is purchased
from

Reason of repair
Date of filling


