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Before You Begin…

Caution

To ensure safe and proper use, read all safety information before using the
device. Only use with manufacturer-approved batteries, chargers,
accessories, and supplies.

Manualsum

https://manualsum.com


Precautions

Please charge in a safe environment. When charging the charging bin,
the charging bin should be separated from the charger as soon as
possible, so as to avoid damage to the charging bin caused by charging
for a long time.
When the music is playing, please adjust the music to the appropriate
volume to avoid long-term damage to the hearing under the condition
of high volume.
Try to avoid using the earphone where there is interference source,
otherwise it may affect the earphone signal.
Try to avoid using the earphone in a corrosive environment, so as not
to affect the function of the earphone.

Tips: when you use this bluetooth headset to listen to music or talk, please
pay attention to adjust the volume, so as not to affect your listening too
much!

In The Box

Earbuds
Charging Case
USB Charging Cable
User Manual

Product Specifications

Product model: CBTWS201
True wireless version: V5.3
Battery specification: earphone 3.7v ; Charging bin 3.7v
Supported mode: HFP/HSP/ A2DP/AVRCP
Sensitivity: 105dB +3dB S.P.L at IKHz
Signal distance: 10 m (in an ideal environment without any large
obstacles)
Standby time: about 80 hours
Charging time: charge the charging warehouse for about lhours, and
charge the headset for about 1 hour
Charging times for the headset: about 2 times

Getting Started

Charging

Plug the Micro USB charging cable into the charging bin and the
Charger at one end. The Charger uses a standard 5V 1A charger to
charge the bin.
Charging the earbuds housing: the headphones can be automatically
charged into the charging bin, the red light blinks when charging, and
the red light keeps on when fully charged.
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Bluetooth Pairing

Take it out from the charging bin or press the left and right multi-
function area for 3 seconds at the same time, turn it on until the
indicator light flashes alternately, enter the pair-ear search matching
state, enter the pair-ear automatic matching state, after the successful
matching, the main ear indicator lights flash alternately, the auxiliary
ear indicator lights turn off, and the pair ear matching success cue tone
is played simultaneously.
Enable wireless capabilities on your phone or other devices. If it’s an
android phone or device, click the“Search for wireless devices” option
on your phone. If It’s an IOS phone or device, it will search for devices
automatically After searching for the model of the wireless headset,
click enter the match. After the match is successful, the headset will
give a notification tone that the connection is successful. The left and
right headset lights will turn off and enter the connection standby
mode, the right ear was the right vocal tract and the left ear was the
left vocal tract.
The two headphones can also be paired with the mobile phone
separately. The operation method can be operated according to the
operation method of STEP 2 above.
Play/pause: In standby state, click the left or right earphone
multifunction button to play music directly, while click the left or right
earphone multifunction button to pause playing.
Switch songs: Press the left earphone muti_function button for 2
seconds to play music, and then press the right earphone
muti_function button for 2 seconds to play music.
Volume up and down: Double-click the left earphone multifunction
button to increase the volume step by step, and double-click the right
earphone multifunction button to decrease the volume step by step
Answer incoming calls: When the mobile phone calls, click on the
left and right earphone multi-function keys can answer the phone
Call hang up: When talking on the mobile phone, you can hang up the
phone by clicking the left or right earphone multifunction button.
Call relection: When the phone calls, long press the left and right
earphone multifunction button for 2 seconds to reject the call.
Redial: When you are on standby or playing music, you can make the
last call in your phone record by three clicks of the left earphone
multifunction button.
Start voice assistant: Three clicks on the right earphone
multifunction button can activate apple’s Siri or Google voice assistant
for voice control of the phone operation.
Low battery alert: When the headphone battery is insufficient, the
interval of 60 seconds to play a low battery sound, until the headphone
low power off.
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Location of Controls

Boot: Take the headset out of the charging bin and start it
automatically or long press the left and right multi-function button of
the headset for 3 seconds.
Shut down: Put the earphone into the charging chamber and turn it
off automatically. Long press the left and right earphone multifunction
keys for 5 seconds to turn it off
Boot back: When the pairing is successful, the bluetooth headset will
first enter the state of reconnect when the second time is started and
automatically reconnect the connected phone.

Warranty Information

90-Day Limited Warranty

LIMITED WARRANTY TO ORIGINAL CONSUMER

This product as supplied and distributed new by an authorized retailer is
warranted by Southern Telecom, Inc. to the original consumer purchaser
against defects in materials and workmanship (“Warranty”) as follows

To obtain warranty service:

Visit our customer support portal: www.customersupport123.com and
select “Support”
Select the brand, fill out the corresponding form (exchanges require
dated proof of purchase from an authorized retailer) then submit your
request

Your product will be repaired or replaced, at our option, for the same or
similar model of equal value if examination by the service center
determines this product is defective. Products received damaged as a result
of shipping will require you to file a claim with the carrier.
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Warranty service not provided

This warranty does not cover damage resulting from accident, misuse,
abuse, improper installation or operation, lack of reasonable care,
unauthorized modification including software modifications such as the
installation of custom firmware. This warranty is voided in the event any
unauthorized person opens, alters or repairs this product. All products being
returned to the authorized service center for repair must be suitably
packaged

NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, OTHER THAN THOSE EXPRESSLY DESCRIBED
ABOVE SHALL APPLY. DISTRIBUTOR FURTHER DISCLAIMS ALL WARRANTIES
AFTER THE  EXPRESS WARRANTY PERIOD STATED ABOVE. NO OTHER
EXPRESS WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR ENTITY
WITH RESPECT TO THE PRODUCT SHALL BE BINDING ON DISTRIBUTOR.
REPAIR, REPLACEMENT, OR REFUND OF THE ORIGINAL PURCHASE PRICE – AT
DISTRIBUTOR’S SOLE DISCRETION – ARE THE EXCLUSIVE REMEDIES OF THE
CONSUMER. IN NO EVENT WILL DISTRIBUTOR OR ITS MANUFACTURERS BE
LIABLE FOR ANY INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED TO, DAMAGES FOR
LOSS OF PROFITS, BUSINESS, SAVINGS, DATA OR RECORDS) CAUSED BY THE
USE, MISUSE OR INABILITY TO USE THE PRODUCT. EXCEPT AS STATED
HEREIN, NO OTHER WARRANTIES SHALL APPLY. NOTWITHSTANDING THE
FOREGOING, CONSUMER’S RECOVERY AGAINST DISTRIBUTOR SHALL NOT
EXCEED THE PURCHASE PRICE OF THE PRODUCT SOLD BY DISTRIBUTOR.
THIS WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE
ORIGINAL CONSUMER WHO PURCHASED THE PRODUCT AND IS NOT
TRANSFERABLE

Some countries, states or provinces do not allow the exclusion or limitation
of incidental or consequential damages or allow limitations on warranties, so
limitation or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may have other rights that vary from state to
state or province to province. Contact your authorized retailer to determine
if another warranty applies

WARNING LI-ION BATTERY INSIDE

This product is fitted with a Li-ion battery. Do not damage, open, or
dismantle the battery and do not use it in damp and/or corrosive conditions.
Use only with compatible chargers.

Never dispose of batteries in a fire, and never expose them to high
temperatures.

Do not expose the product to temperatures exceeding 60°C (140°F).
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Rating Label Definitions

Direct current symbol

This symbol represents FCC Declaration of Conformity
and compliance

This symbol signifies and declares that this equipment
complies with battery charging which complies with
California CEC and energy efficiency.

This symbol signifies that the product must not be
discarded as household waste, and should be delivered
to an appropriate collection facility for recycling.
Proper disposal and recycling helps protect natural
resources, human health and the environment.
This symbol signifies that this is a wireless device
powered by Bluetooth® technology. The Bluetooth®
word mark and logos are registered trademarks owned
by Bluetooth SIG, Inc. used under license.
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